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Instructions



1	Question 1 (25)

Define the following terms:

· Conflict, and what causes it (5)
· Pluralism (5)
· Employer’s organisation (5)
· Discipline (5)
· Trade union (5)

Question 2 (25)

Name 5 Acts which govern labour relations in the workplace and each Act’s main purpose (15)

Discuss the role of the CCMA completely (10)

Question 3 (25)

You are tasked by senior management to draw up a strike contingency plan. Explain (i) how you will go about executing this task and (ii) what needs to be included in such a plan to make it successful

Question 4 (25)

Discuss the advantages and disadvantages of a grievance procedure in the workplace in detail


TOTAL: 100

Instruksies

1 Vraag 1
[bookmark: docTotal]Vraag 1 (25)

Definieer die volgende terme:

· Konflik, en wat dit veroorsaak (5)
· Pluralisme (5)
· Werkgewersorganisasie (5)
· Dissipline (5)
· Vakbond (5)

Vraag 2 (25)

 Noem 5 Wette wat arbeidsverhoudinge in die werkplek reguleer en die hoofdoel van elk van hierdie Wette (15)

Bespreek die rol van die KVBA volledig (10)

Vraag 3 (25)

U word deur senior bestuur getaak om ‘n stakingsgebeurlikheidsplan op te stel. Verduidelik (i) hoe u tewerk sal gaan om hierdie taak uit te voer en (ii) wat u in sodanige plan sal insluit ten einde dit suksesvol te maak

Vraag 4 (25) 

Bespreek die voor – en nadele van ‘n griewe prosedure in die werksplek volledig
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