Planning for the AMBA & BGA accreditation 2020-2021 PGDIP
	MODULE FILE PGDM: PROF. ALFRED HENRICO
	

	MODULE FILE: GENERAL MANAGEMENT
First semester 
	

	Module Name
	Content of module files.
	
	PGDIP
	
	

	General Management
	Module name
	
	 CCMM 511
	
	

	2021
	Latest CV (use same format)
	
	

	
	

	
	Mapping (discuss on meetings)
Meetings are held twice per semester with lecturers and administration staff as indicated by agenda and minutes.

	
	Below are Agenda items part of Lecturers’ Meetings
· E-fundi sites
· Enquiries
· Applications/Registrations
· Individual feedback on modules between admin and lecturer

[bookmark: _MON_1678560454]Agenda: 

[bookmark: _MON_1678560459]Minutes:
	
	

	
	The study guide (in the guide should be: outcomes, amount of study hours, assessing methods, formative and summative, reading list, prescribed textbook. 
	
	All information is in the Study Guide for easy reference see link below:
http://efundi.nwu.ac.za/access/content/group/CCMM_511/Tracs/2020/english/CCMM%20511%20PEC%202020%20fin.pdf
	
	

	
	Examples of evaluations and evaluation results
	
	Below are the types of student Evaluations for the module:
· Group assignment
· Individual Assignment
· Quiz
· POE
Evaluation Form:

[bookmark: _MON_1678553439] 
	
	

	
	Examples of Individual and group assignments
	
	Please see the below Efundi links for the Assignment Examples:
Group Assignment has not yet been posted on Efundi.
Quizzes were given to students in place of Individual Assignment, see link below: https://efundi.nwu.ac.za/portal/site/0b8921e7-e823-4cfc-b613-1bb52ec5310b/tool/1ab985e7-6673-4c76-8bf2-d86b9a615d94/jsf/evaluation/totalScores
	
	

	
	Examples of student work
	
	No Student work has been submitted yet for the module.
	
	

	
	Examples of papers & memo’s (We are currently doing Continuous assessment) 
	
	Examples of Previous Exam papers can be found on the link below:
https://collections.nwu.ac.za/dbtw-wpd/textbases/exam-papers/documents-exams-2015-2020/ccmm511_mcjun2019.pdf
	
	

	
	Mark statements
	
	
	
	

	
	Internal and external moderators reports
	
	[bookmark: _GoBack]Internal moderator is not applicable for the module. See below details External moderator for 2021
External Moderator: LT Kol Neethling Walters
Institution: University of Stellenbosch
	
	

	
	Proof of contact with industry or other experts
	
	Industry Expert: Mr Xavier Palmer 
Company: Xarix Financial Services
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LECTURER MEETING



FIRST SEMESTER



[bookmark: _GoBack]02 FEBRUARY 2021





AGENDA



1. Opening and Welcome 

2. Personalia

3. Minutes of previous meeting (Lungi)

4. General feedback for first semester (Nelda)

5. Calender for first semester (Puleng)

6. Student numbers – applications and registrations (Stephan)

7. Internal and external moderation reports – timeframes (Lungi)

8. Readiness of efundi sites (admin staff)

9. Roles of admin staff wrt efundi sites (Lungi)

10. Other











Date of next meeting: 24 June 2021
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MINUTES:	PGDIP Lecturers Meeting

DATE:	02 February 2021

TIME:	11:00

VENUE:	Zoom platform



PRESENT 

1. Prof Nelda Mouton (Chairperson)

2. Prof Yvonne du Plessis

3. Prof Hein Prinsloo

4. Mr Albert van Zyl

5. Mr Alfred Henrico

6. Ms Carinda Williams

7. Mr Johannes Coetzee

8. Mr Louis van Staden

9. Mr Martin Botha

10. Dr Retha Scholtz

11. Mrs Tseli Khumalo

12. Prof Christoff Botha

13. Prof. Jan Meyer

14. Ms Saleemah Abdullah

15. Mr Stephan Van Zyl

16. Ms Elma Senekal

17. Ms Wendy Smith

18. Ms Puleng Mogwere

19. Ms Lungile Ntsizwane (Scriber)





APOLOGIES 

None
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		ACTIVITY

		ACTION



		1. 	OPENING



		1.1 	Opening and Welcome

· Nelda opened the meeting with a prayer and welcomed everyone present. 

· It was noted that not all first semester lecturers need to attend this meeting, but second semester ones can choose not to. Only one apology was received from Alf from 2nd semester lecturers. 

		





		2. 	PERSONALIA

· Nelda congratulated 1st Semester lecturers on their upcoming birthdays: Carinda Williams Pieter Greyling, Christoff Botha, Alfred Henrico and Anton van Wyk 

		



		3. 	MINUTES OF THE PREVIOUS MEETING

· The last meeting was held on 30 November 2020 – the minutes were accepted and seconded by Martin and Hein. 

		





		4. 	STANDING ITEMS 

		



		4.1 	General feedback for first semester

· Prof Alfred enquired about Assignment title page, Nelda will prepare it and send to all lecturers before Friday of this week.

· Nelda requested Lecturers to remove their old study guides cover pages, Admin staff should assist with this task if asked by lecturers who struggle to remove it. A new cover will be sent out by Friday 05 February.

· Nelda to make a suggestion to Exco so that admin requirements for Full time students be aligned with other modes of delivery.

· Christoff supports the admission requirement adjustments as the current requirement do not make business sense.

· Nelda will re-look at the wording of the admission requirements and ensure that Full time students are not allowed to change from full time to part time mode of delivery.

· It was agreed that admission will be based on part time students to have a degree and 2 years working students, Full time students without work expereince will be accepted with 60% from 3rd /last year modules

· Nelda informed everyone that, during a discussion with Exco, TLC and University Management, it was approved that from 2022, Full time classes should be offered in English. 

· Nelda will ensure that she communicate the language change to all stakeholders and to prospective students by including the message on the Yearbook.



		Nelda



		5. 	Calendar for First Semester

· Lecturers should keep in mind that full time students are starting classes a little bit late than part time students, so it is important to ensure that assessment submission dates accommodate them.

· Puleng should add the calendar on eFundi.

· Assignments submission dates must be added to the calendar to avoid students ending up having 10 submissions on the same day. The 1st lecturer to load their dates on the calendar is automatically approved to stick to them and not do any date changes.

		Puleng







		6. 	Student numbers – applications and registrations

· Applications closed on the 31st January, 2021 applications are less than in 2020, Distance and Full Time are almost the same as last year, Part time is a bit lower in Vaal and Potch, Mafikeng applications are a bit higher compared to 2020.

· Stephan will finalize the remaining 22 applications this week.



		Stephan





		7.	Internal and external moderation reports – timeframes

· Lecturers are required to comply with moderation requirements, as it is very important for the School’s accreditation.

· Lecturers should take a responsibility to supply us with the details of their moderators before end of February so that we can keep record and assist with moderation of the final assessments.

· Only 60% of the moderation reports for 2020 academic year was received, feedback has been reported to Exco.

· Nelda and Lungi will finalize the submission dates for moderators reports and email to the lecturers. 

· Nelda to find out from Tshepo about Amendments was made at Faculty regarding moderation.

· Martin and Verona indicated that it was decided at faculty, that a lecturer can decide either to do internal or external moderation.

· Nelda to speak to experienced lecturers, so that they provide input on which moderation processes to follow. And also make recommendation to Exco and Teaching and Learning. 



		Nelda and Lungi





		8. 	Readiness of efundi sites

	Reported by Elma that:

· Admin staff reported to the meeting that all is order with regard to eFundi sites, everything is ready for the Semester.

 

		















		9       Roles of admin staff regarding eFundi sites



Lungi reported that each Lecturers will have an admin assist to help with following tasks:

· Check if all the registered students are on the site

· Manage students who cancel a module, and add students where necessary

· Remind students of zoom class sessions

· Checking and updating the sites daily

· Respond to chatrooms or any other query within 24 hours

· Upload documents as required by the lecturer if need be

· Monitoring the uniformity of sites for all modes, Distance and Contact



		









		10       Assessment

· [bookmark: _GoBack]It is the lecturer’s choice to decide which method to use for continuous assessment.



		



		11. Closure

The meeting adjourned at 12:51 and Nelda thanked everyone for their participation.

		











Confirmed on this ______________________ day of ______________________________ 2021.
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Academic Development and Support





		ACADEMIC YEAR and PROGRAM:

		2020 PGDIP IN MANAGEMENT



		MODULE NAME AND CODE:

		



		MODULE LEADER:

		









Student Feedback

(This document is applicable for the Covid 19 experience)



The aim of this student feedback is to determine how you as a student experience the effectiveness of the lecturer’s teaching. This information will assist the lecturer to improve the teaching-learning experience of the student if necessary. We are aware of the challenges as we have to continue with our academic program despite theCOVID-19 outbreak and lockdown. We are also aware that lecturers and students are outside their comfort zones, but we have tried to accommodate everyone as far as possible. You are therefore requested to be honest with your responses. Your name or student number is not required.





This survey has 5 sections.



Section A: Declaration

Section B: Teaching and Learning

Section C: Assessment

Section D: Study guide and module assessment

Section E: Open-ended questions



SECTION A:	DECLARATION



By completing and submitting the survey, you declare that you are fully informed of the purpose of the questionnaire and give permission that the data for this survey, combined with other data on the University’s Student Information System, may be used for research purposes without identifying you as an individual. 






SECTION B:	TEACHING AND LEARNING



Please point out your evaluation by drawing a cross in the applicable column to show your personal perception and attitude.



		

		Strongly Disagree

		Disagree

		Agree

		Strongly agree



		1. Evidence that the lecturer has planned the module with appropriate study outcomes.

		

		

		

		



		2. Explains the relevance of concepts and theories in an understandable way.

		

		

		

		



		3. The lecturer is available for consultation/online engagements.

		

		

		

		



		4. The lecturer used eFundi to effectively support my learning experience.

		

		

		

		



		5. The lecturer used a variety of resources (e.g. PowerPoint, textbooks, videos, podcasts) to support my learning.

		

		

		

		



		6. The lecturer followed a logical sequence to assist and to guide student’s learning activities.

		

		

		

		



		7. The lecturer designed or adjusted the eFundi site to facilitate student navigation.

		

		

		

		



		8. Use effective communication skills to enhance learning and respond to students in a timely fashion.

		

		

		

		







SECTION C:	ASSESSMENT



		9. Explains how outcomes will be assessed.

		

		

		

		



		10. Based assessments on learning outcomes as stated in the study guide.

		

		

		

		



		11. Assesses assignments and projects fairly and transparently.

		

		

		

		



		12. Gives feedback on PoE’s and assignments within a reasonable time.

		

		

		

		










SECTION D:	STUDY GUIDE AND MODULE



		

		Strongly Disagree

		Disagree

		Agree

		Strongly agree



		13. Presents study material in an organised manner.

		

		

		

		



		14. Clear indication of study outcomes.

		

		

		

		



		15. Provide module credits.

		

		

		

		



		16. Content of study guide or lecturer refers to relevant and recent developments in the module field.

		

		

		

		



		17. Prescribes a fair volume of study material.

		

		

		

		



		18. Foster higher level thinking skills.

		

		

		

		



		19. Explains the relationship between theory and practice.

		

		

		

		



		20. Explains the relationship between study units, study outcomes and program outcomes.

		

		

		

		







SECTION E:	OPEN ENDED QUESTIONS



		What do you like about the teaching and learning experience in this module?





		







		What suggestions do you have to improve the teaching and learning experience of this module?





		











2020-anet350-evaluation May



Original details: Annatjie Boltman(10178147) L:\8. ONDERRIG-LEER\8.3 Aka Personeel Ontwikkel\~MEESTERS\Asses_Modereer\Student Feedback Form 18-08-2011.docm 21 Julie 2011

Opdateer: 19 October 2012
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Curriculum Vitae

1. General information


		Title, name and surname:

		Prof Alfred Henrico



		Maiden name:

		



		Date of birth:

		17 July 1973



		Gender:

		Male



		Nationality

		RSA



		Marital status:

		Married



		Citizenship:

		RSA



		Professional registrations:

		





2.  Contact details


		Organisation where based:

		NWU Business School, North-West University



		Faculty or School:

		Faculty of Economic and Management Sciences



		Work telephone number:

		018 299 1463



		Work fax number:

		



		Cell phone number:

		0767400660



		E-mail address:

		alfred.henrico@nwu.ac.za



		Website address:

		http://commerce.nwu.ac.za/business-school



		Work postal address:

		Inernal Box 296, NWU Business School



		Work physical address:

		Hoffman street, Potchefstroom





3. Qualifications (start with highest qualification)


		Qualification type:

		PhD



		Field of study:

		Business Management (teaching and learning) 



		Institution:

		NWU



		Year obtained:

		2010





		Qualification type:

		Master’s degree (M.Ed)



		Field of study:

		Educational Management



		Institution:

		PU for CHE (currently NWU)



		Year obtained:

		2005





		Qualification type:

		Higher Educational Diploma



		Field of study:

		Education



		Institution:

		PU for CHE (currently NWU)



		Year obtained:

		2001





		Qualification type:

		Honours degree



		Field of study:

		Military Management (BCom honours equivalent)



		Institution:

		University of Stellenbosch (Military Academy)



		Year obtained:

		1998





		Qualification type:

		Bachelors degree



		Field of study:

		Military Management (BCom equivalent)



		Institution:

		University of Stellenbosch (Military Academy)



		Year obtained:

		1995





		Qualification type:

		Short Course Certificate



		Field of study:

		Project Management



		Institution:

		NWU



		Year obtained:

		2008





4. Employment history (start with current position)

		Position:

		Organisation 

		Appointed from – to:



		Lecturer

		NWU Business School

		January 2021 to December 2021 (Contract)



		

		

		





5. Research expertise

		Scientific domain:

		Business Management



		Main research field:

		Strategic Management



		Fields of specialization:

		Strategic Management, management pedagoy



		NRF rating and year rated:

		





6. Publications (list publications of the last 3 years)

		International publications:

		Sannegadu, R., Henrico, A. & Van Staden, L.J. 2021. Factors influencing smaller sized firms’ internationalization intentions. Journal of Island Studies. (Accepted for publication). IBSS



		National publications:

		Henrico, A & Mouton, N. 2021. Die ervaring van studente in verskillende afleweringsmodusse van ‘n nagraadse diploma in bestuur. Litnet Akademies. 18(1) Feb. DHET





7. Papers delivered (of the last 3 years?)


		International papers:

		Henrico, A., Le Roux, D. & Coetzee, J. 2019. Electronic banking adoption intentions of banking clients in rural areas of central South Africa, in The International Business Conference (IBC). Proceedings of the 13th international conference, Hermanus, South Africa, edited by S. van der Merwe.


Jordaan, J. & Henrico, A. 2019. What you say or do in class doesn’t really matter to students. Maybe engaged learning matters. International Business Conference. 22-25 Sept 2019. Hermanus, South Africa.


Mouton, N. & Henrico, A. 2019. An analysis of the holistic student experience in a post-graduate diploma in management programme on different modes of delivery. 22-25 Sept 2019. Hermanus, South Africa.

Mouton, N. & Henrico, A. 2019. The success rate of a preparatory programme for school leavers at the UODL, NWU, South Africa. Conference: 21st ICTEL 2019 – International Conference on Teaching, Education & Learning from 14-15 Oct 2019. Prague, Czech Republic.

Henrico, A & Gair, S. 2018. Talent management and employee engagement in a South African vehicle sales company, in The International Business Conference (IBC). Proceedings of the 12th international conference, Mauritius, Port Louis, edited by S. van der Merwe.

Henrico, A. 2018. Creating a learning environment where students learn more than they realise. Keynote speaker, University of Limpopo. Teaching and Learning Conference, 3-5 Aug 2018.


Henrico, A. 2018. Using technology to enhance engagement in the teaching and learning of Business Management. Apereo Africa Conference. Proceedings of the Opencollab international conference, Potchefstroom, South Africa. 8-10 May 2018.






