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The Teaching and Learning strategy is derived from the Business School direction and strategic intend thus:
NWU BUSINESS SCHOOL: VISION
Transforming managers into strategic thought leaders for tomorrow.

MISSION
The NWU Business School is committed and aligned with its parent institution on the three basic levels of involvement, namely high quality education, supported by research and the commercialisation of expertise, as measured against international standards.
We will accomplish our mission by:
· Equipping individuals and organisations with a dynamic integrative learning experience;
· Providing relevant solutions that impact management and leadership challenges in our community, country and continent, through ethical and innovative business research;
· Collaborating with stakeholders in addressing socio-economic development challenges;
· Applying critical thinking in developing competitive leaders for the future.

VALUES
The NWU Business School is committed to:
	Excellence in our core business
	Academic integrity
	Ethical behaviour and good governance
	Botho / Ubuntu – building communities
	The notion of social justice
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The specific BS strategic goal relevant to the Teaching and Learning strategy is as follows:
Strategic goal 2: Equipping individuals and organisations with a dynamic integrative learning experience
Providing programmes that develop strategic thought leaders by utilising innovative teaching and learning methods through a multimodal approach.
2.1	Delivering a quality MBA programme and Post-Graduate Diploma in Management (PGDM) that develop our graduates as strategic thought leaders who can serve the country, its people and the African continent.
2.2	Continuous refining of quality assurance processes and mechanisms.
2.3	Utilising synchronous and asynchronous teaching and learning activities to deliver our programmes at different sites of delivery while ensuring that all students have the same learning experience.
2.4	Empowering individuals with an integrated learning experience and a social responsiveness to take the lead as strategic thought leaders for pressing challenges.
2.5	Embracing the management of diversity.
[bookmark: _Toc73976733]3.	PRINCIPLES OF THE T & L STRATEGY
The principles for the T & L strategy in terms of students are the following:
· All students over all sites of delivery should get the same exposure. 
· All students need to have internet access as the internet is widely use as pedagogical platform.
· All students need to be part of a syndicate group as teamwork is an important part of the T & L process. 
· All students should have access to the eFundi platform of the university.
· The principles for the T & L strategy in terms of students are the following:

The principles for the T & L strategy in terms of lecturers are the following
· Every module needs to have a module coordinator.
· The module coordinator is responsible for the study guide and to update its content on a yearly basis.
· The module coordinator has to set up the eFundi site and also manage the site. 
· The module lecturer needs to make sure that there is a balance between theory and practice.
· The module coordinator and the programme manager should ensure that the module outcomes are aligned with the programme outcomes. 
· The module coordinator should guarantee that the assessment of the module is according to the assessment strategy of the school.
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	Strategic goal 2: Equipping individuals and organisations with a dynamic integrative learning experience
Providing programmes that develop strategic thought leaders by utilising innovative teaching and learning methods through a multimodal approach.

	Goal
	Action steps
	Tasks and performance targets
	Due date / Feedback
	Responsible

	2.1.a.
	Delivering a quality MBA programme that develops our graduates as strategic thought leaders who can serve the country, its people and the African continent 

	2.1.1
	The acquisition and maintenance of our international accreditation (AMBA) for the MBA programme.

	Refer to Improvement Plans for a detailed implementation plan for the application for AMBA accreditation.
Re-accreditation improvement plan: October 2020
Re-accreditation: October 2021
	Continuous
	Director of the BS
Prof AM Smit
Prof RA Lotriet

	
	
	2.1.2
	The acquisition of the Association of African Business Schools (AABS) accreditation.
	Refer to the conditions set by AABS. 
Complete initial application.
	31/12/2020
Continuous
	Director of the BS
Prof AM Smit
t

	
	
	2.1.3
	Investigate the possibility of an American accreditation (AACSB International). AACSB – The Association to Advance Collegiate Schools of Business).
	Compile a plan to investigate this and to possibly execute it.
Target: Plan
	Continuous
Project plan has been developed.
	Director of the BS
Prof AM Smit


	
	
	2.1.4
	Investigate the possibility of an AMBA and BGA accreditation in combination
	Compile a plan to investigate this and to possibly execute it.
Target: Dates on Project Plan
	Continuous
	Director of the BS
Prof AM Smit


	
	
	2.1.5
	Implement the concept of strategic thought leaders through the curriculums of most modules
	Monitor the implementation of strategic thought leaders application through core activities
	Continuous
As indicted on plan.
	Director of the BS
Prof AM Smit
Program leaders

	2.1.b.
	Delivering a quality Post-graduate Diploma in Management (PGDip) that develops our graduates as strategic thought leaders who can serve the country, its people and the African continent 
	2.1.1
	Establish programme management group for PGDIP and provide feedback to EXCO and Establish module groups and provide feedback to EXCO
	Set fixed monthly meeting dates on calender
	EXCO meetings
	Prof Jan Meyer
Dr Johan Jordaan
Dr C Botha
Ms EM Scholtz

	
	
	2.1.2
	Revise the admission requirements which will include 2 year full time work experience.
	Provide feedback on outcome to relevant stakeholders.
	In progress
	Prof Jan Meyer
Dr Johan Jordaan
EXCO

	
	
	2.1.3
	Compile administrative process manual
	Process manual to be compiled and adhered to
	In progress
	Prof Jan Meyer
Dr Johan Jordaan

	
	
	2.1.4
	The establishment of an address for the Post-graduate Diploma in Management. 
	Install name boards and appoint support staff where necessary. 
	Continuous
	Prof Jan Meyer
Dr Johan Jordaan

	
	
	2.1.5
	The expansion of the staff capacity to ensure the presentation of a quality Post-graduate Diploma in Management (manager and support staff). 
	The recruitment and contracting of quality presenters for the Post-graduate Diploma in Management. 
	Continuous
Annual report
	Prof Jan Meyer
Dr Johan Jordaan

	
	
	2.1.6
	Strengthening of the current student enrolment on the 3 sites of delivery. 
	Number of students (total number of applications according to set goals).
	Continuous 
Annual report
	Prof J Meyer
Prof RA Lotriet 
Dr Johan Jordaan

	2.2
	Continuous refining of quality assurance processes and mechanisms
	2.2.1
	Ensure sustained and scheduled quality assurance of the all the programmes 
	Quarterly progress reports to the Director: Business School.
	Quarterly
	Prof AM Smit


	
	
	2.2.2
	Monitor the implementation of the improvement plans that flow from the evaluation of the AMBA accreditation 
	Quarterly progress reports to the Director: Business School. Implementation of comments and recommendations by AMBA.
	Continuous Annual report
	Prof AM Smit


	
	
	2.2.3
	Monitoring of student evaluations and the planning and implementation of interventions to improve quality.  
	Average student evaluations increase.
Implement feedback from students
	Continuous
Annual report
	Prof AM Smit
Prof RA Lotriet

	2.3
	Utilising synchronous and a-synchronous teaching and learning activities to deliver our programmes at different sites of delivery while ensuring that all students have the same learning experience.
	2.3.1
	The investigation and monitoring of the synchronous and asynchronous modes of delivery.
	Investigate the different options
	Feedback
Annual report
	Director of the BS
Prof J Meyer
Prof RA Lotriet

	
	
	2.3.2
	To expand online – and distance education within an approved model to manage distance learning within the NWU Business School
	Explore the development of current and alternative multimodal ICT modes for teaching and learning for implementation in support of NWU Business School programmes.
	In Progress

	Deputy Director T&L

	2.4
	Empowering individuals with an integrated learning experience and a social responsiveness to take the lead as strategic thought leaders for pressing challenges.
	2.4.1
	Identify the unique challenges of the country and how the BS can contribute towards them
	Continuous reporting to Director: NWU Business School. 
	Continuous
Annual report
	Prof J Meyer
Prof Lotriet
Dr Johan Jordaan

	
	
	2.4.2
	Identify opportunities to stimulate economic recovery of South Africa 
	Reporting on the progress with regard to the prevention of plagiarism. 
	Continuous 
Annual report
	Prof J Meyer
Prof R Lotriet
Dr Johan Jordaan




	
	
	2.4.3
	Identify the unique challenges of the country and how the BS can contribute towards them like addressing Small business development and corruption
	Report and improvement plan as well as recommendations about the improvement of assessment.
	Continuous 
Annual report
	Prof J Meyer
Prof Lotriet
Dr Johan Jordaan

	
	
	2.4.4
	Identify modules which could accommodate the attributes of strategic thought leaders 
	Develop monitoring reports about student performance with regard to success rates, completion rates and fall-out rates for all Business School programmes.  
	Continuous 
Annual report
	Prof J Meyer
Prof Lotriet
Dr Johan Jordaan

	
	
	2.4.5
	The continuous striving to enrol higher profile students for teaching-learning and short courses.  
	Monitor the current profile of students and regularly report to the Director of the Business School about progress.  
	Continuous 
Annual report
	Prof J Meyer
Prof Lotriet
Dr Johan Jordaan

	
	
	2.4.6
	Improve student development and support. Be aware of students needs and to be accommodative 
	Monitor the student application and selection ratio (MBA and Post-graduate Diploma in Management).  
	Continuous 
Annual report
	Prof J Meyer
Prof Lotriet
Dr Johan Jordaan

	2.5
	Embracing the management of diversity
	2.5.1
	Set rules that accommodates diversity in syndicate groups/ faculty and management
	Monitor groups 
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Operationalising the above resulted in specific plans being developed to suite the situation:

Detail plans for implementation of the strategy are derived from the above to address the T&L requirements as per the current situation and will be adapted and the situation changes or is amended by the statutory protocols. These are the tuition and assessment plans: 

[bookmark: _MON_1682489199]Assessment Plan: 
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Business School Assessment Plan (BSAP) for 2021 during Covid-19 crisis

Introduction

As a result of the continuing lockdown, it is important to reconsider existing assessment activities, processes and the mid-year formal formative and summative evaluations. At this time these will apply to the first semester of 2021.

Alternative assessment was utilised during 2020. The nature and scope of these assessments varied with regard of the level and nature of the academic programme of the different modules across programmes.

The Business School EXCO therefore recommends these plans to the F-EMS T&L for consideration and uptake..

Risk identification for teaching and learning operations

The following leading risks are still identified with the input from lecturing staff for the implementation of the Assessment Plan. These risks are addressed in the contingency assessment measures of this plan (par.3)

2.1. Access to the Internet is the major challenge for many students. Connectivity, (availability, speed and stability) as well a lack of the required devices are factors to account for. Many students depend on workplace connectivity for access to the Internet (see par. 3).

2.2. Access to eFundi is a core and critical factor for an online teaching and learning strategy. Access to study material, assessment activities (assignments, tasks, tests and quizzes), submissions, up loadings, instructions, announcements, forums and other essential teaching, learning and communication functionalities are key for a successful online teaching and learning programme.

2.3. The lecturers are fully prepared for online teaching, but feel anxious and unsure about the use of the vast variety of teaching and learning sources, technologies and related applications available especially the switch to MS Teams. 

2.4. Lecturers indicated that they appreciate the support offered by CTL during this time, but do not have the luxury of unlimited data and time to be spent on online training at this stage.

2.5. The NWU protocol for data support applies and Faculty decided (before the extended lock-down period) on financial support for the staff.

2.6. Some Faculty staff members find themselves in areas where they have unstable or no access to the Internet and little to no mobile phone connection.

2.7. The financial implications for the implementation of an effective assessment process will put additional pressure on already constrained budgets (par.3).

3. Contingency assessment measures

The following general contingency assessment measures provide guidance to staff and students for assessment at the Faculty of Education during the COVID-19 state.

3.1. The NWU Academic Rules (A-rules), Faculty Rules and Faculty Integrated Teaching and Learning Plan (FITLP) are applicable as far as the current situation allows.

3.2. A key aspect to assure a successful School Assessment Plan is clear and regular communication to ALL staff and students affected by the disruption to the teaching and learning project in the faculty. The challenge is to reach students who do not have access to online facilities. It can be expected that the need for regular communication will increase dramatically to convey information and to deal with student queries in this uncertain time. It is important that communication must reach ALL students and NOT exclude any student based on inaccessibility to online communication based on circumstances due to the COVID-19 situation. In any communication, responses and feedback should be done in the shortest time possible.

3.3. The NWU learning management system, eFundi communication tools (announcements, messages, chatrooms and forums) is a valuable platform for those

4. Assessment during the COVID crisis

Formative assessments: Include online multiple-choice question tests on e-Fundi (three sets) contributing to the participation mark. These are formative assessments and will force students to read and study extensively throughout the semester. These tests weigh 10% of the semester mark. The other formative assignment will be a group assignment and an individual assignment comprising one chapter/segment of the rolling PoE (where applicable).  In all events, the standard assignment rule (as published in the yearbook) will apply. The individual assignment will carry a higher weight (50%) than the group assignment (40%). The rationale is that some students are guilty of social loafing, and a group assignment is not always valid and reliable in assessing individual skills, competencies and abilities. 

Summative assessments: A student needs to achieve a semester mark of 45% or more to be admitted to the final summative assessment/examination. Not achieving the 45% semester mark means that the student fails the module. The summative module assignment should be a PoE/case study (applied as required), which should weigh 50% of the semester mark. The 24/48 hour take-home summative assessment should preferably NOT be applied as this might lead to collusion by students. 

Compilation of final semester mark MBA:

1. Class activities/mark/eFundi tests 10%

2. Group assignments (one, including PoE’s) 40%

3. Individual assignments (one) 50%

Programme Assessment 

MBA programme

General: All module lecturers have been instructed to work according to the formal published schedules and due dates for both the individual assignments and the group assignments. Uploading will be on e-Fundi and/or Drop Boxes. Going forward, this must be amended. Of the six (3 x phase 1 and 3 x phase 2) modules in the first semester, three are submitted PoE’s (both formative and summative assessments), with three that, have previously written open-book examinations. Of these three, two will be re-directed to summative PoE assessment and one to a 24/48 hour case study event. 

Formative assessment: All three sites have already been aligned in terms of assignments: Same assignments on the same due dates. Any additional class activity is the prerogative of the module lecturer for online purposes. Both an individual assignment plus the group assignment (to be completed in syndicate groups) form the predominant participation mark per module. As most of the individual assignments per module have already been submitted during the contact sessions, the remainder (mainly group assignments) are to be submitted via e-Fundi and feedback should also be given to students via e-Fundi. On the MBA, no student assistants/interns are being used to assist with marking of assignments and this gives our lecturers the benefit of practically understanding what contextual difficulties there are, which can be clarified by means of ongoing feedback. 

Summative assessment: The MBA programme – on the advice of the AMBA panel – has progressed to non-examination assessment (PoE’s) since 2016, with a final summative PoE that needs to be submitted at the end of the semester on the designated examination date/time (the scheduled examination date/time). The PoE approach has three options attached to it, which are broadly addressed as: 

1. Rolling PoE – Formative and summative as a single entity 

2. Summative PoE – A PoE designed for the summative assessment only. 

3. Case study/PoE – Where a case study without the questions is made available 24/48 hours before the submission time for completion and submission at the specified date and time.

The accounting and financial management modules at MBA (NQF 9) level will be managed by applying case studies (without questions) on eFundi and managed on-line by means of time limits or possibly with the proctoring system. 

Conclusion: It is the responsibility of each module lecturer to propose how they are going to assess (exam) their students and that both quality standards and credibility are not sacrificed in the process! The critical cross-field and module outcomes are available in each study guide and lecturers must see to it that it is met in accordance with NQF levels 8 and 9, where applicable.

Note 1: Module mark = Participation: Formative Assessment = 50:50 (with exam sub-minimum of 45%)

Note 2: When module activities are done as per module the Summative Assessment model changes to 10(Class activities)/40(group work)/50(individual).

PGDM



Formative and summative assignments will be done during the semester as part of the Continuous Assessment strategy. It will included various types of assessments, e.g. multiple choice tests, interviews, forum discussions, individual and group assignments. Some or all of the assessments will form part of the Portfolio of Evidence. The individual and group assignments will carry a higher weight. As there is not a participation mark, the final module mark after all the assessments are done, must be a 50% in order to pass the module.  Should a student obtained a 40%, such a student may be considered by the lecturer to complete a PoE, which will be marked up to 50%.



External moderation of all modules will be done and 40% of all assessments of 10% cohort of the students will be send to the external moderator.  Moderators will be appointed at the end in April and August for the first and second semester, respectively.  



This assessment format will be valid for all modules offered in the PGDIP programme for 2021.
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Business School Teaching and Learning Protocol: Tuition Plan (BSTP) for 2021 

Introduction

The normal tuition via block release and contact for both the MBA and PGDM programmes (full-time PGDM the current exception) that would have taken place is amended to facilitate the change to an on-line type of tuition. This is due to the President’s directive for a prolonged recess for all students. Indications world-wide point to the reality of the NWU not being able to offer formal contact sessions at campus venues. The formal contact sessions will therefore remain replaced by on-line facilitation, with current material being adapted to on-line material and supported by video links, Zoom sessions or other electronic contact modes. The type and duration will vary depending on the requirement of the module.

The School Board/School EXCO had recommend these plans to the FEMS FB for onward recommendation/approval by council/SENEX. These plans inclusive of the assesmsnet plans has been approved.

Tuition mode amendment: Contact to distance

For consistency and fairness, we all should apply the same contextual methods and approaches.

The MBA and PGDM programmes are offered as part-time contact programmes. One PGDM programme is running as a full-time contact programme (mainly to students coming from undergraduate studies) and a distance PGDM programme was launched in 2019. 

As soon as lockdown was announced, the material that was offered to the distance mode was immediately made available to the other modes. Therefore, continuity was not lost. Students operate in syndicate groups. Group work counts 50% of the participation mark, while individual work counts the other 50% of the participation mark. Even distance students are divided into (virtual) syndicate groups. In the past, this seemed to work well for all modes of delivery. It may therefore be assumed to continue.

A reasonable proportion of the offering consists of investigations that students have to do in real-life organisations. With the implementation of the current zero contact situation, students were instructed that this needs to be continued through electronic communication, rather than physical visits. To date, most students seem to heed to this and no problems have been experienced. Again, the situation is monitored, but it is not foreseen that issues will be forthcoming.

Presently, distance students order their textbooks through Takealot.com, while full-time and part-time students procure theirs through local stationers. The latter two groups could easily switch to online ordering. Should lockdown continue beyond the first semester, the most critical possible consequence would be to deliver textbooks to students. Lecturers have been instructed to look for e-books as an alternative. However, this could have consequences for the type of summative assessment, as presently all examinations are open-book examinations.

Tuition constraints during the COVID crisis

The Financial Management modules at MBA (NQF 9) level may present certain challenges, but these are currently being discussed in order to determine whether case studies will be an option to apply.

Facilitating teaching and learning: Alternative tuition 

Contingency for postgraduate programmes

It is important that the requirements of all relevant accreditation bodies are adhered to. Therefore, students must receive a minimum amount of tuition, and must also perform practical work and/or work-integrated learning. 

PGDM

Ways of ensuring continued access to study material during campus closures include the following, which will be pursued by the School. A study guide must be available for all modules (paper study guides were converted to e-guides when the PGDM distance mode was launched and are now accessible by students off-campus via the internet).

e-Fundi sites set up for all modules. e-Fundi sites should also be set up for postgraduate modules (in some research modules, the supervisor may prefer to interact with the student(s) via email, or using SMS, WhatsApp, telephone calls etc.)

Materials used during module presentation, including contact sessions, should be made available on e-Fundi, as explained in 1. This could include lecture notes, PowerPoint slides, readings, eBooks, etc. Podcasts may be recorded and used in conjunction with PowerPoint slides to explain concepts.

e-Fundi sites should include such tools as announcements, blogs, messages, chat rooms, DropBox and forums to allow communication between lecturer and students, as well as student-to-student interaction.

Tools are available from the Centre for Teaching and Learning for online lectures, lecture capture, videos, etc. This software should be made available for all staff to use in their offices or at home. Online training on its use should also be provided. Two-way communication with the students also needs to be available. 

All staff should have access to VPN from home, this is in case there is a university shutdown. Staff would, therefore, be able to continue to work from home. This is also applicable to staff working from home due to illness and/or who are affected by the closure of schools or are taking care of sickly family members. In many instances, staff working from home can also be managed on a case-by-case basis.

Module breakdown MBA programme

		Module:

		Activities 

Do you have a work outline for your students on e-Fundi & What study material have you uploaded on e-Fundi?

		Challenges

		Assessment



		MBA PHASE 1:

		



		MBAA 811 Corporate Governance

		All the material for the semester is in the process or has been uploaded

Ad hoc communication and illustrations, where necessary are added. Continuous consideration to accommodate F2F sessions are explored.

		To ensure proper feedback from students regarding the presentations



Clarity as to the format of tuition with regard to some quantitative modules. 



Relative sameness is required so as to not create more confusion



Ensure access to required formats



Continuous training of ALL involved

		Assessment changes to portfolio of evidence. Only the final portfolio of evidence needs to be uploaded. Moderation rules applying to examinations are also transposed to the portfolio of evidence.



		MBAA 812 Operational Management

		Material uploaded and available on-line

Voice-over PPTs available as well as Backchat feedback on submissions.

This module is presented in the flipped classroom approach.

		

		Assessment changes to portfolio of evidence. Only the final portfolio of evidence needs to be uploaded. Moderation rules applying to examinations are also transposed to the portfolio of evidence.



		MBAA 813 Managerial Economics

		All material available on e-Fundi. Current Zoom sessions and alternative platform communications are applied. Short video snippets are used to re-enforce important concepts. FAQs are also addressed in this manner.

		

		Assessment changes to portfolio of evidence. Only the final portfolio of evidence needs to be uploaded. Moderation rules applying to examinations are also transposed to the portfolio of evidence.



		MBA Phase 2

		

		.



		MBAC 811 Strategic Management

		All material is available on e-Fundi and audio/video clips are uploaded regularly to supplement material. Relevant and interesting URLs are also uploaded and made available.

		

		



		MBAC 812 Company Project 

		The Company Project is a practical project and all supporting information as well as templates are uploaded and available on the e-Fundi site. Zoom sessions are used to manage and control progress of students and to address major issues. Short video-clips are also used for FAQs

		

		



		MBAC 813 Financial Management

		Under investigation, but e-Fundi material is being utilised. Contact sessions are being held via Skype and alternative platforms. Exercises are managed through e-Fundi and then solutions uploaded at a set time. Alternatives are being investigated as this module requires more and direct face-to-face attention.

		

		Assessment changes to an online examination, to be executed on the e-Fundi platform. Moderation rules applying to examinations are also transposed to the online examination



		MBAA 874 Research Methodology

(Prof Ravinder)

		All material uploaded and available on e-Fundi. The module was designed for minimum F2F. 

		

		



		MBAC 813 Dissertation

		Self-study with support from supervisors. This is available via any platform of choice. Executed in accordance with the research plan as implemented.

		

		





Module breakdown PGDM

		Module

		Do you have a work outline for your students on e-Fundi?*

		What study material have you uploaded on e-Fundi already?

		What study material is still outstanding to be uploaded on e-Fundi?

		Assessment



		BLCG 511

		This module is aligned with the MBAA 813 module, as students having completed BLCG 511 get credited with the subject on MBA level. A layout has been provided on all platforms (part-time, full-time and distance) at the beginning of the semester. All platforms share the same e-Fundi site. This has not changed going online, since all other modes simply switched to online mode.

		All study material has already been uploaded prior to switching to online mode.

		Assessment changes to portfolio of evidence. Only the final portfolio of evidence needs to be uploaded. Moderation rules applying to examinations are also transposed to the portfolio of evidence.

		Portfolio of evidence and online support is a new paradigm for some of the lecturers. This is being addressed internally in the Business School by mentorship from those lecturers who have already gone the online teaching and portfolio assessment route.



		CCMM511

		A layout has been provided on all platforms (part-time, full-time and distance) at the beginning of the semester. All platforms share the same e-Fundi site. This has not changed going online, since all other modes simply switched to online mode.

		All study material has already been uploaded prior to switching to online mode.

		Assessment changes to portfolio of evidence. Only the final portfolio of evidence needs to be uploaded. Moderation rules applying to examinations are also transposed to the portfolio of evidence.

		Portfolio of evidence and online support is a new paradigm for some of the lecturers. This is being addressed internally in the Business School by mentorship from those lecturers who have already gone the online teaching and portfolio assessment route.



		CCMM515

		This module is aligned with the MBAA 811 module, as students having completed CCMM515 get credited with the subject on MBA level. A layout has been provided on all platforms (part-time, full-time and distance) at the beginning of the semester. All platforms share the same e-Fundi site. This has not changed going online, since all other modes simply switched to online mode.

		All study material has already been uploaded prior to switching to online mode.

		Assessment changes to portfolio of evidence. Only the final portfolio of evidence needs to be uploaded. Moderation rules applying to examinations are also transposed to the portfolio of evidence.

		Portfolio of evidence and online support is a new paradigm for some of the lecturers. This is being addressed internally in the Business School by mentorship from those lecturers who have already gone the online teaching and portfolio assessment route.



		CCMM516

		A layout has been provided on all platforms (part-time, full-time and distance) at the beginning of the semester. All platforms share the same e-Fundi site. This has not changed going online, since all other modes simply switched to online mode.

		All study material has already been uploaded prior to switching to online mode.

		Assessment changes to portfolio of evidence. Only the final portfolio of evidence needs to be uploaded. Moderation rules applying to examinations are also transposed to the portfolio of evidence.

		Portfolio of evidence and online support is a new paradigm for some of the lecturers. This is being addressed internally in the Business School by mentorship from those lecturers who have already gone the online teaching and portfolio assessment route.



		CCMM517

		A layout has been provided on all platforms (part-time, full-time and distance) at the beginning of the semester. All platforms share the same e-Fundi site. This has not changed going online, since all other modes simply switched to online mode.

		All study material has already been uploaded prior to switching to online mode.

		Assessment changes to an online examination, to be executed on the e-Fundi platform. Moderation rules applying to examinations are also transposed to the online examination.

		The biggest challenge is to really assess work on an NQF 8 level. This is dealt with by means of the moderation process.



Internet access and the stability of the e-Fundi platform are technical concerns.
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