
2021
IT Student Orientation

Booklet

Welcome prospective students,  

see what we have to offer!

SCAN
ME

DISCORD

IT SELF-HELP GUIDES
ASK IT QUESTIONS

CHAT TO YOUR RESIDENCES
HELP WITH IT SURVEYS

    
 JOIN OUR STUDENT COM

M
U

N
ITY

FREE INTERNET



WIFI

HOW TO ACTIVATE YOUR 
FREE WIFI

•	 You MUST be a registered student for 

your internet to be active.

•	 Remove all other antivirus software. 

ONLY use Windows Defender.

•	 After registration, you will be able to 

connect to NWUWIFI by using your stu-

dent number and network password 

from your mobile device;

•	 Your username & password will be the 

same on all NWU systems

•	 Password will be ID or  

Passportnumber@Nwu

•	 Example of password: 234567891234@Nwu

•	 To connect your Laptop, visit:

•	 http://services.nwu.ac.za/sites/services.nwu.ac.za/

files/files/information-technology/IT_Home_2019/

Wi-FI_First_time_users/FirstTimeNWUWIFIus-

ers3.pdf
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•	 You will need a CAT5 Cable for your  

hostel internet.

•	 For any IT related help, please visit us at 

IT-WALK IN SERVICE BUILDING 

•	 PC:   F20, G49, 

•	 MC:  A2-G31, 

•	 VC:   Building 9 Room A105

•	 For all available IT services, visit: 

•	 http://services.nwu.ac.za/ithome

•	 Password change visit: 

•	 https://password.nwu.ac.za

•	 Quick link guide visit: 

•	 http://services.nwu.ac.za/information-technology/ 

it-services-students-potchefstroom-campus

•	 Like our Facebook pages

•	 PC:https://www.facebook.com/lnstapdiens/

•	 	MC: https://www.facebook.com/  

NWU-Mafikeng-Campus-ITservices

•	 	VC:https://tinyurl.com/y4lmab6e

HOW TO
 ACTIVATE YOUR 

HOSTEL INTERNET

INTERNET

FOLLOW
THE

STEPS
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GMAIL
ACCESS
YOUR
GMAIL

•	 Open the Google Chrome web browser.

•	 Login to chrome using your student Gmail account.

•	 By E-Mail enter

•	 (Your student number)@student.g.nwu.ac.za

•	 e.g. (12345678)@student.g.nwu.ac.za

•	 You will be redirected to the NWU CAS web page.

•	 Log in with your NWU ID/Student number and password.
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GOOGLE
DRIVE

ACCESS
YOUR

GOOGLE DRIVE

•	 Open the Google Chrome web browser.

•	 Click on the google app icon in the top right-hand corner

•	 Select the google drive icon

•	 Log in using your student Gmail account.

•	 By E-Mail enter

•	 (Your student number)@student.g.nwu.ac.za

•	 e.g. (12345678)@student.g.nwu.ac.za
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ENJOY YOUR
STUDIES!

THANK YOU  
FOR VISITING US

DRIVING DIGITAL TRANSFORMATION IN THE 4TH INDUSTRIAL REVOLUTION

http://services.nwu.ac.za/ithome

StudentIT@nwu.ac.za

   018-285 4350

Take note
of the following 

details.

Monday - Friday, 8:00 - 17:00 (Closed weekends and Public holidays)
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